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Vai tro cia cac nguon luc tam ly doi vai viéc gidi quyét van
deé Kkiét sirc trweong hoc ¢ hoc sinh thé hé Z
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Tém tit: Trong bdi canh sirc khoe tim than & hoc sinh thé hé Z dang 1a mdi quan tAm cua
cac nha nghién ctru hi¢n nay, viéc xac dinh vai tro cua yéu td nao tac dong dén strc khoe
tam than (du theo chidu hudng tiéu cuc hay tich cuc) déu c6 ¥ nghia 16n. Kiét strc truong
hoc dang la mét trong nhiing van dé dang lo ngai cua sirc khoe tAm than. Dé tim hiéu vai
tro clia cac nguodn luc tim 1y dbi voi tinh trang kiét sirc truong hoc ¢ hoc sinh thé hé Z,
cudc diéu tra trén 375 hoc sinh trung hoc tai Ha Noi da dugc tién hanh. Két qua mo hinh
hdi quy don bién cho thay rang khi xem xét doc 1ap, cac ngudn luc tdm 1y déu co tac dong
tich cuc, lam gidm tinh trang kiét strc truong hoc & hoc sinh thé hé Z. Cac nguén lyc tam ly
van 1a yéu t6 bao vé trude tinh trang kiét stre trudong hoc khi chung duoc két hop dong thoi
v6i nhau trong mo hinh hoi quy da bién, trong do, vai trd cia sy ty tin vao gia tri ban than,
su tu chi, kha niang hoi phuc va gin két véi tap thé 16p 1a nhimg yéu td tac dong co ¥
nghia. Két qua nay 1a nhitng goi ¥ cho viéc xay dung cac bién phap can thi¢p nham cai
thién tinh trang ki€t strc truong hoc & hoc sinh thé hé Z.
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1. Mé dau Ngudn lyc tim 1y ma Luthans goi 1a “von
tam 1y” 1a “trang thai phat trién tam 1y tich
Nguén lyc tdm 1y 1a sttc manh ma cé cuc cua mot ca nhan” bao gém cai to61 hiéu
nhan so hiru dé kiém soat cang thang va duy qua, tinh lac quan, kha niang phuc hdi va hy
tri chat lugng cudc song, xuét phat tir su vong (Luthans va cong su 2007: 3). C6 thé
danh gid cta cd nhan vé ban than, gia dinh thdy, ngudn Iyc tdm 1y 1a nang lyc tinh than,
va sy hd tro tir nhiing nguoi khac (Pretorius diém manh trong tdm tri ca nhén, c¢6 kha
va Heyns 2005). Cac nguén lyc tam ly dugc ning bao vé sirc khoe tinh than cho chinh ca
xem nhu nhiing thyc thé c6 gia tri riéng dbi nhan do.
voi cac ca nhan (vi du: y thirc kiem soat Bét ky c4 nhan nao khi co su phat trién
cudc song cua mot nguoi) (Hobfoll 2002). vé mit ndo bo va nhan thic déu sé hiru
nhiing nguén luc tam ly nhét dinh. Thé hé Z,
* Vién X4 hoi hoc va Tam 1§ hoc. duoc sinh ra trong giai doan tir cudi 'Ehap
** Vién X4 hoi hoc va Tam 1y hoc; nién 1990 téi dau thap nién 2010, 1a thé hé
email: dothilehang@gmail.com dau tién khi sinh ra d3 c6 sin internet

** Vién Xa hoi hoc va Tam 1y hoc.
333


https://www.ncbi.nlm.nih.gov/pmc/articles/PMC2843912/#R14

Pham Minh Thu va cong sw / Tap chi Khoa hoc X& hi va Nhin vin, Tdp 12, S6'2 (2026) 333-346 334

(Prensky 2001). Ho tiép xtc véi cong nghé,
thiét bi sd, thiét bi di dong, trai nghiém cudc
cach mang web va sy bung nd cua cong
nghé trong sudt qua trinh 16n 1én, do d6 hinh
thanh mot su ge“'ln két nhat dinh véi cong
nghé (Turner 2015). Sinh ra va 16n 1én trong
thoi dai sb, ho vira c6 nhiéu tiém nang
nhung ciing d6i dién va trai nghiém véi
nhiéu 4p luc trude nhimg thay ddi trong hoc
tap va cong viéc. Day cing 13 thé hé ¢
nhidu vin d& stc khoe tdm than hon
(Vacchiano 2022), dong thoi c¢6 chi sé hanh
phuc trong cudc sdng ciing nhu trong cong
viéc thip hon so véi cac thé hé trudc do
(The Mental Health Million Project 2023;
Khan va cong sy 2021). Mot trong nhiing
van dé ndi com cua hoc sinh thé hé Z chinh
1a kiét surc truong hoc.

Kiét suc la thudt nglr chi tinh trang ca
nhan phai chiu ap lyc trong thoi gian dai,
khong thé gidi toa vé mit tam ly va sinh ly,
do d6 din dén mét méi va ué oai vé thé chat
va tinh than, thd o va xa lanh nguoi khac, va
danh gia thip ban than (Freudenberger
1974). Cac bang ching cho thay, kiét sic
xuat hién trong cac moi truong lam viéc
cling nhu méi truong hoc tap, vi nhu kiét
stc nghé nghiép duogc ghi nhin ¢ gido
vién/giang vién (Lé Vii Ha 2025; D6 Thi Lé
Hang va Lé Hoai Xuyén 2022; Huynh Kim
Ngoc va cong sy 2026; Paradis va cong su
2024), & cac luc luong gdm nhan vién va
bac si dang lam trong nganh y té (Scheepers
va cong su 2020; Rotenstein va cong su
2023), trong khi do kiét suc truong hoc duogc
ghi nhan ¢ rat nhiéu ddi twong nhu ¢ céc bac
s ndi tri (Tran Tuan TG va cong su 2025), &
sinh vién (Nguyén Hiru Hén va Nguyén Thi
Ngoc Dung 2026; Thai Tri Dling 2026) va
hoc sinh (Salmela-Aro va cong su 2009b;
Wang va cong sy 2015), v.v.. O lta tudi hoc
sinh, ki€t suc truong hoc (school burnout)
duoc biét dén 1a hién tuwong kiét strc, méat
dong luc va khong tham gia vao viéc hoc
(Salmela-Aro va cong su 2009a), c6 lién

quan dén nhiéu van dé vé strc khoe tam than
va su mét can bang & truong (Madigan va
cong su 2020; Fiorilli va cong sy 2017;
Bask va cong su 2013; Salmela-Aro va cong
su 2009a). Kiét sac truong hoc duoc do
luong dua trén cac chi s vé su mét ri/kiét
sttc, hodi nghi vé gia tri ciia truong hoc va
cam giac khong du nang luc hoc tap, day la
nhirng chi sé quan trong cua su tach biét vé
mat cam xuc véi truong hoc (Salmela-Aro
va cong su 2009a). Nhitng dau hiéu khac
ctia tinh trang kiét sitc nhu cam thay choang
ngop O truong, khong thich truong hoc va
khong coi trong viéc hoc ciing 14 nhiing dau
hi€u cua tinh trang ki€t sttc. Tinh trang kiét
suc ¢ truong hoc da dugc chung minh co
lién quan dén hoat dong hoc tap va tam ly
kém (Tuominen-Soini va Salmela-Aro 2014;
Fiorilli va cong su 2017), ciing nhu din dén
quyét dinh bé hoc (Bask va Salmela-Aro
2013) cua hoc sinh hodc sinh vién. Vdéi
nhitng h¢ qua ti€u cuc nay, viéc nhan dién
cac yéu td co kha ning phong ngira hoic
lam suy gidm tinh trang kit suc truong hoc
tr¢ thanh mot hudéng nghién ctru quan trong.

Mot s6 nghién ctru da nhan thiy, céc
nguén lyc tam 1y c6 tac dong tich cuc, lam
giam tinh trang ki€t sttc no6i chung va kiét
sttc truong hoc noi riéng. Cu thé: tinh trang
ki€t strc trong hoc tap cé thé duoc kiém soat
bang cach nang cao ngudn luc tim 1y (gém
su lac quan, su hy vong, kha ning hoi phuc
va sy tu tin vao ban than) (Rad va cong su
2017). Nhiing hoc sinh c6 mtrc d6 ngudn luc
tam ly cao hon it trai nghiém véi tinh trang
ki€t suc trong hoc tdp hon (Aliyev va cong
su 2015), nhan thtc vé nang lyc ban than co
anh huong chi phéi nhiéu hon, c6 thé nang
cao hanh phtc va gidm tinh trang ki¢t suc
(Salanova va cong sy 2002; Cetin va cong
su 2013; Schwarzer va cong su 1995). Hoc
sinh c6 y chi, co su gin két xa hoi va long
trac an cao it c6 kha nang roi vao tinh trang
ki€t suc truong hoc (Salmela-Aro va cong
su 2020). Tuong tu, hoc sinh tham gia vao
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cac hoat dong hoc tap (thé hién & sy tap
trung chu y trong gio hoc) cang cao thi kiét
stc cang thip va nguoc lai (Virtanen va
cong su 2016). Vén tam 1y 12 mot yéu tb
quan trong c6 thé dy doan dang ké tinh trang
ki€t stc hoc tap & hoc sinh trung hoc (Mei
va cong su 2015). Mot trong nhirng ngudn
luc ca nhan, d6 1a kha nang phuc hdi, kha
nang thich nghi thanh cong khi déi mat voi
nghich canh (Masten va cong su 2016). Day
13 mot yéu té quan trong c6 thé ngin ngira
tinh trang ki¢t sic ¢ thanh thiéu nién
(Fiorilli va cong su 2020; Skinner va cdng
su 2020).

Co thé thiy, cac két qua nghién ctu
trudc d6 da chi ra rang, cac loai nguén luc
tam 1y 1a nhing yéu t6 quan trong ddi voi
viéc cai thién tinh trang kiét stc truong hoc,
tuy nhién, tic dong cua né dén tinh trang
nay khong gidng nhau ¢ nhiing dbi tuong
khac nhau. Cac nghién ctru da dugc thuc
hién trén nhiéu khach thé thudoc nhom dang
tham gia viéc hoc tip (sinh vién va hoc
sinh), nhung con rat han ché cac nghién ctru
chuyén biét trén hoc sinh thé hé Z. Thém
vao d6, ngay ca cac ngudn lyc tim Iy va tinh
trang kiét strc trudng hoc ciia hoc sinh thé hé
Z tai Viet Nam va tai nhimg nudc khac trén
thé gioi cing nhu vai tro cua cac ngudn lic
tam 1y dbi véi tinh trang kiét stc truong hoc
cling c6 nhiéu khac biét. Nhirng ngudn luc
tam 1y duoc cac nha nghién ctru trude do dé
cap toi tap trung nhiéu vao kha ning hoi
phuc, su lac quan, hy vong, sy tu tin vao
ning lyc ban than, nhung con co rat nhiéu
nguén lyc tam ly khac chua dugc dé cap
dén, vi nhu su ty chu, hay su gin két Vol tap
thé 16p. Chinh vi thé, vai trd cta ngudn luc
tam ly ddi vaoi kiét suc truong hoc & hoc
sinh thé hé Z lai can phai duoc nghién ctru
thém v&i muc dich tim hiéu: Vai tro cua
ting yéu t6 thudc ngudn luc tam 1y dén tinh
trang kiét strc truong hoc ¢ hoc sinh thé hé Z
dién ra theo chiéu hudng nhu thé nao, mirc
d6 ra sao? Khi két hop cac ngudn luc tam 1y,

c6 va khong c6 sy kiém soat cta cac bién
khac (vi nhu bién nguodn lyc x3 hoi) thi vai
tro cua nguén lyc tam ly tac dong dén kiét
suc truong hoc & hoc sinh thé hé Z s& ra
sao? Pay la nhiing cau hdi ma nghién ctu
nay dat ra.

2. Phwong phap nghién ciru

Mﬁu nghién ctru: Day la nghién ciru theo
lat cit ngang véi phuong phap chon mau
phan tang theo cac tiéu chi vé khéi 16p va
gi6i tinh. Mau dugc chon gom 375 hoc sinh
tir 16p 8 dén 16p 11 cia hai truong trung hoc
(mdt truong trung hoc co s¢ va mdt truong
trung hoc phd théng) tai Ha Noi, véi ti 18
nam it hon nit (1an luot ti 16 nay 1a 48,6% va
51,4%); phan bd twong d6i dong déu o 4
khéi, trong d6 voi ti 16 hoc sinh khéi 8
chiém nhiéu nhét véi 27,5%, tiép dén 1a khoi
9, khdi 11 va khdi 10 (1an luot ti 18 nay 1a
26,1%; 25,9%; 20,5%). Khao sat dugc tién
hanh vao thang 01/2025, dudi su cho phép
cua ban giam hiéu cac truong. Hoc sinh
tham gia trd 101 da dugc giai thich rd vé muc
dich nghién ctru, cam két bao mat thong tin.
Sau khi déng y va tu nguyén tham gia, cac
em tu dién cdu tra 101 vao phiéu hoi.

Cong cu nghién ciru: Dé tra 161 cho cac
cau hoi nghién ctu da dugc dua ra, trong
nghién ctru nay, cic ngudn lyc tam 1y duoc
ching t61 xac dinh 1a yéu td tac dong, bao
gém 5 thang do: (i) Tu tin vao gia tri ban
than; (ii) Ty tin vao nang luc tong quat; (ii1)
Ty chu; (iv) Kha nang phuc hoi; (v) Gan két
v6i tap thé 10p; Yéu t6 kiém soat tham gia
vao qua trinh tac dong la nguén luc xa hoi,
gom 2 thang do: (1) Ho trg xa hoi cua ban
bé; (i) HO tro xa hoi cua gia dinh; Va kiét
stc truong hoc 13 yéu t6 phu thudc. Cac
thang do c6 ndi dung cu thé nhu sau:

Thang do Tw tin vao gida tri ban thdn
(Rosenberg Self-Esteem scale) (Rosenberg
1979) xoay quanh viéc nhan thirc vé kha
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ning, phim chit va gid tri coa ban than.
Thang do nay ciing di dwoc mot sd nha
nghién ctru stir dung phién ban tiéng Viét dé
do luong va dat két qua tdt, vi nhu Nguyen
va cong su (2019) do ludng trén nhom dbi
tuong hoc sinh trung hoc co s¢ (vdi do tin
cdy Cronbach’a =0,77) va Pinh Thi Hong
Van va cong sy (2016) do luong trén thanh
thiéu nién (d6 tin cdy Cronbach’a 1a 0,71).
Thang do ban dau gdm 10 ménh dé, vi nhu
“Em co thai do tich cuc véi ban than”, “Em
cam thdy minh 13 ngudi co gia tri, it nhat 13
ngang hang véi nhimg ban khac”, v.v. va
mot s6 ménh dé nguoc nghia nhu * Em cam
thdy minh khong c6 gi nhidu dé ty hao”,
“N6i chung, em ¢6 xu huéng cam thdy minh
1a ké thét bai”, v.v.. Mdi ménh dé dugc danh
gia theo thang do Likert 4 mirc do, tir (i) Rat
khong ddng v (1 diém) dén (iv) Rt dong ¥
(4 diém). Tuy nhién trong nghién ctru nay,
sau khi kiém tra do tin cdy, ménh dé thu 8
da bi loai do hé sb tuong quan cua bién véi
tong khoéng dam bao véi 1<0,3), lic nay
thang do chi con 9 ménh dé. Cac ménh dé
nguoc nghia di duoc dbi diém khi tinh diém
toan thang do. Tong diém cta thang do nam
trong khoang 9-36 diém. Diém cang cao thi
su tur tin vao gia trj ban than cang thay rd.
Thang do T tin vao nang liuc tong qudt
(Generalized Self-Efficacy Scale)
(Schwarzer va cong sy 1995) duoc tao ra dé
danh gia sy tu tin vao nang lyc ban than khi
thuc hién mot nhiém vu moi la, kho khan
hodc c6 thé d6i phé vai nhiing nghich canh.
Thang do gém 10 ménh d&, mdi ménh dé
v0i ham y dy doan thanh cong on dinh noi
tai, vi nhu “Em luén c6 thé giai quyet nhu’ng
van dé khé khin néu em that sy cd gang”,
“Em thudng c6 thé xir 1y dugc bit cir viée gi
xdy ra theo cach cia minh”, “Em dé dang
theo sat cac muc ti€u cia minh va hoan
thanh chung”, v.v.. Mdi ménh dé goém 4
phuong an voi mirc d6 diung tang dan tir (i)
Hoan toan khong ding (1 c‘hem) dén (iv)
Hoan toan dung (4 diém). Tong diém cua

thang do nam trong khoing 4-40 diém.
Diém cang cao thi nguoi tra 10i cang ty tin
vao nang luc ctia minh.

Thang do Tw chu (Sense of Mastery)
dugc danh gia bang phién ban rat gon duoc
phat trién boi Pearlin va cong su (1981).
Thang do nay bao gdm cac cau nhan dinh dé
cap t6i kha niang kiém soat cac tinh hubng,
nhing viéc lién quan dén ban than. Pé cho
phu hop voi nhan thic ciia hoc sinh Viét
Nam, nhom nghién ctru da dién dat lai cac
ménh dé cho hoc sinh d& hiéu. Thang do
gdm 5 ménh d¢, vi nhu “Em khong tin rang
minh c6 thé lam tét nhimg viéc ma minh
mudn 1am”, “Em thuong cam thiy bét luc
khi d6i mit voi cac van dé kho khin trong
cudc sbéng”, v.v. duoc danh gia trén thang
diém 5, tir 1 dén 5 diém, twong ng voi cac
phuong 4n (i) Plng hoan toan (1 diém) dén
(v) Khong dung chat nao (5 dlem) Tong
diém thap nhat cia thang do la 5 diém, diém
cao nhat 1 25 diém. Diém cang cao thi muc
dd tu chu ctia nguoi tra 101 cang tot.

Thang do Khd ndng phuc héi do nhom
nghién ctru tr xay dung dua trén quan diém
ctia nhom nghién ctru cho rang kha ning phuc
hoi 1a niang luc thich nghi cta ca nhan trudc
nhitng hoan canh kho khin, no duge thé hién
0 3 mat 1a nhan thirc, cam xtc va hanh vi. Cu
thé, thich nghi vé& mat nhén thire ¢4 nhan hoc
duoc gi do tir that bai, tim thay diéu tot trong
kho khan; thich nghi vé mit cam xdc nhu sy
binh tinh, lac quan; thich nghi vé hanh vi nhu
su bén bi, ty tin, khong bo cudc, va chu dong
tim 101 khuyén. Trén co s& dinh nghia nay,
thang do kha ning phuc hdi gdm 6 ménh dé
phan anh céc biéu hién cu thé ctia ca nhan
trong qua trinh thich ng vdi that bai hoac
vuot qua kho khan, vi nhu “Em hoc dugc diéu
gi d6 tir nhirng sai 1am ctia minh”, “Em khong
dé dang bo cude khi gdp thir thach hodic tht
bai”, “Em van thay nhung diéu tot dep ngay
ca khi gap chuyén budn”... voi dai diém tir 1
dén 5 diém, twong (mg véi cac phuong an (i)
Pung hoan toan (1 diém) dén (v) Khong dung



337 Pham Minh Thu va cong sw / Tap chi Khoa hoc X& hi va Nhin vin, Tdp 12, S6'2 (2026) 333-346

chut nao (5 diém). Toéng diém cua thang do
nim trong khoang tir 6 dén 30 diém. Piém
cang cao thé hién kha niang hoi phuc trudc
nhiing hoan canh khé khan ctia nguoi tra 101
cang t6t.

Thang do Gdn két véi tip thé Iép
(Perceived cohesion in small groups) dugc
Chin va cong su (1999) xay dung dua trén
thang do gbc ciia Bollen va cong su (1990).
Thang do ctia Chin va cong su (1999) dé cap
t6i sy gan két ciia c4 nhan d6i véi cac thanh
vién trong 16p hoc, gdm 6 ménh d¢, vi nhu
“Em coi minh 1a mdt phan khong thé thiéu
cta 16p”, “Em cam thiy ty hao vé 16p em”,
v.v. vOi cac phuong an tu (i) Hoan toan
khong dung (1 dlem) dén (vii) Hoan toan
dung (7 diém). Tong diém cua thang do nam
trong khoang 6-42 diém. Piém cang cao thi
nguoi tra 10i cang thdy minh gan két véi tap
thé 16p

Hai thang do Hbo tro xd héi tir ban bé va
Hbé tro xa héi tir gia dinh 13y tir thang do
Nhdn thirc hé tro xa héi da dién (The
Multidimensional Scale of Perceived Social
Support) do Zimet va cong su (1988) phat
trién nham do ludng 3 ngudn hd tro tir cac
luc luong xa hoi (gia dinh, ban bé va nhiing
nguoi dac biét khac) theo nhan dinh cua
ting ca nhan va phu hop véi cac nén vin
hoa. Thang do nay dd duoc Pinh Thi Hong
Van (2014) st dung trong ludn an cia minh.
Trong nghién ciu nay, nhom chi st dung
cac ménh dé cua hai thang do: thang do Ho
tro xa hoi tir ban bé dé cap toi viéc ca nhan
nhan dugc su ho trg cua ban beé khi ca nhan
gip nhitng kho khin can giup dd, can chia
sé, gom 4 ménh dé, vi du nhu “Em c6 thé
tam sy nhiing van de ciia minh voi ban be”;
“Ban bé thuc su ¢d ging gitp d& em” Ve‘l
thang do Ho tro xd héi tir gia dinh véi cac
noi dung xoay quanh t6i viéc ca nhén nhén
duogc sy ho trg cua gia dinh khi gdp nhing
kho khin can giup d& hodc chia s¢, gom 4
ménh dé, vi du nhu “Khi can, em nhan dugc
su gitip d& va hd trg vé mit tinh than tir gia

dinh”, “Em c6 thé néi vé nhimg van dé cua
minh véi gia dinh”, v.v.. Mdi ménh dé cua
hai thang do nay goém 7 _phuong an voi dai
diém tir (i) Rat khong dong y dlem) dén
(vii) Hoan toan déng ¥ (7 diém) dé do mirc
do dong ¥ cua nguoi tra 161 voi tung phuong
an. Tong diém cua ting thang do nam trong
khoang 4-28 diém. Piém cang cao thé hién
réng su hd trg cua ban bé hoidc cua gia dinh
danh cho nguoi tra 101 cang cao.

Thang do Ki¢t suc truong hoc (School
Burnout Inventory) (Salmela-Aro va cOng
su 2009a) dé cap toi tinh trang ca nhan kiét
sttc & truong (cam thdy mét moi do ap luc
hoc tap), hoai nghi vé cac gia tri cua truong
hoc (co thai do thd o, thiéu nhiét tinh véi
viéc hoc) va cam thdy thiéu ning luc vé
truong hoc (khong du kha nang, khong
thanh cong trong hoc tap), gom 9 ménh dé,
vi du nhu “Em cam thiy qua tai v6i viéc hoc
o truong”, “Em thuong c6 cam gidc khong
du nang lyc trong viéc hoc ¢ truong”, v.v..
Mobi ménh dé gom 6 phuong an, tir (i) Rat
khong dong ¥ dén (vi) Hoan toan dong .
Tong diém cua thang do nam trong khoang
9-54 diém. Piém cang cao thé hién mirc do
kiét strc truong hoc & nguoi tra 101 cang
nghiém trong.

Sau khi kiém tra do tin cdy, cac thang do
da duoc dam bao véi két qua nhu sau:

Ty tin vao gia tri ban than (9 ménh de;
Cronbach’a =0,80; hé s6 twong quan bién —
tong: 0,39-0,62).

Tu tin vao niang luc tong quat (10 ménh
de; Cronbach’a =0,87; hé sO tuong quan
bién — tong. 0,46-0,62).

Tu cha (5 ménh dé; Cronbach’a =0,78;
hé s twong quan bién — tong: 0,47-0,65)

Kha ning hdi phuc (6 ménh d&;
Cronbach’a =0,74; hé s tuong quan bién —
tong: 0,38-0,62).

Gan két véi tap the 16p (6 ménh dé;
Cronbach’a =0,88 hé s6 twong quan bién —
tong: 0,56-0,81).



Pham Minh Thu va cong sw / Tap chi Khoa hoc X& hi va Nhin vin, Tdp 12, S6'2 (2026) 333-346 338

Ho tro xd hoi tir ban bé (4 ménh dé;
Cronbach’a = 0,88; hé sb twong quan bién —
tong: 0,71-0,75).

Hb tro xa hoi tir gia dinh (4 ménh de;
Cronbach’a =0,85; hé s6 twong quan bién —
téng: 0,60-0,80).

Ki¢t suc truong hoc (9 ménh dé:
Cronbach’a =0,85; hé s tuong quan bién —
tong: 0,45-0,69).

Cac phép phan tich: D& liéu khao sat
dinh lwong duge xir 1y bang phin mém
thong ké SPSS phién ban 22.0 véi cac phép
phan tich: Phan tich mé ta vdi cac thong sb
mo ta cua thang do nham kiém tra d6 tin
cdy, phan b6 diém cua cac thang do; phan
tich mdi twong quan nham xac dinh moi
quan hé va chiéu hudng ctia mdi quan hé

giira hai yéu t6; phan tich hdi quy tuyén tinh
(don bién va da bién) dé xac dinh muc do
anh hudng cua cac yéu t6 doc lap dén yéu to
phu thudc.

3. Két qua nghién ciru
3.1. Tham s6 mé td cdc thang do

Nhim danh gia dac diém phéan bd cua dir
liéu va x4c dinh cdc bién c6 du dicu kién dé
dua vao phan tich mdi quan hé giita cac bién
nghién ctru hay khong, cic tham sb mo ta
clia cac thang do ngudn luc tam 1y va ngudn
luc x4 hoi duge xem xét. Két qua dugc trinh
bay trong Bang 1.

Bang 1: Tham s6 mé ta cdc thang do nguon liec tam 1y va cdc thang do nguon liec xa héi

Cac thang do N M Md Sd Skew Kurt Min | Max
Cic thang do nguon
lwc tam ly
Tutinvaogidtriban | 455 | 5356 | 2300 4,90 0,00 0,17 | 11 36
than
Tutinvaonanglyc | 455 | Hg0g | 2800 5,02 20,05 079 | 10 | 40
tong quat
Tu chit 375 | 1523 | 15,00 424 20,08 0,16 50 25
Kha ning phuc hdi 375 | 1955 | 19,00 4,59 20,03 011 6| 30
S;;n ketvéitapthe | 505 | 5914 | 30,00 | 849 20,53 021 6| 42
Cic thang do nguon
lwe xa hoi
Eéo troxahoitirban | 455 | 99 | 2000 | 571 -0.89 0.38 4 28
gﬁﬁr‘-’ xahditrgia | 375 | 5098 | 2100 | 592 20,74 20,09 4 28

Ghi chii: N: 86 heong; M: Piém trung binh; Mad: Piém trung vi; Sd: D¢ léch chudn; Skew: DY nghiéng; Kurt:
D¢ nhon; Min: Diém thdp nhdt; Max: Diém cao nhdt

Cac tham sb6 mo ta cac thang do vé
ngudn lyc tam 1y va cac thang do vé ngudn
lue x@ hoi (Bang 1) cho thiy: Cac thang do
c6 tan suat ndi bat xoay quanh khoang diém
giita va phan tan rong vé phia cac diém cao.

Phéan bd diém cia cac thang do nay & dang
hinh chuéng véi diém trung binh va diém
trung vi c¢6 chénh Iéch nhung khong nhiéu.
Dir liéu duoc danh gia la co phan phdi chuan
do hé sb d6 nghiéng (skewness) dao dong tir
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-0,89 dén 0,00 (ndm trong ngudng chip
nhan tr -2 dén +2) va h¢ s6 d6 nhon
(kurtosis) dao dong tir -0,21 dén 0,79 (ndm
trong ngudng tur -7 dén +7) (Byrne 2010).
Nhitng két qua nay cho thdy, hoc sinh thé hé
Z c6 nhiéu ngudn lyc tdm 1y, nhung mirc do
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ctia cac ngudn luc nay chi & mirc trén trung
binh v&1 ham y cac nguén luc van chua that
su tot va 1d rang. Bén canh dé, cic em ciing
nhan dugc tuong ddi sy hd tro tir ban bé va
hd tro tir gia dinh.

Biéu dd 1: Phdn bo diém va cdc théng sé thong ké ciia thang do Kiét sirc truong hoc

0

i

Tan suat

- |

¥
2000 20 00 40 00 20 00

Kiét sirc trieomg hoc

Céc tham sb thong ké cua thang do Kiét
sttc truong hoc (xem Biéu dd 1) cho thay
thang do nay c6 phan bd chuan voi gia tri
Skew (d6 nghiéng) 1a 0,06 nam trong
khoang + 2 va gia tri Kurt (d nhon) 14 -0,30
nam trong khoang + 7 (Byrne 2010). Thang
do phan bd diém trai rong, tip trung nhiéu
va nghiéng vé phia diém gitra/diém trung
binh. Két qua nay thé hién tinh trang kiét
stc trudng hoc & hoc sinh chi dién ra & murc
trung binh.

T
&0 00

i ;El S6 lugng (N) 375
AL Diém trung binh (M) 29,41
Diém trung vi (Md) 30,00
D6 1éch chuan (Sd) 9,83
Do nghiéng (Skew) 0,06
Do nhon (Kurt) -0,30
Gi4 tri nho nhat (Min) 9
Gi4 tri 16n nhit (Max) 54

3.2. Vai tro ciia cdc nguon lwc tam 1y doi
voi kiét swrc trwong hoc 6 hoc sinh thé hé¢ Z

3.2.1. Méi twong quan giita cdc nguon luc
tam 1y, nguon lic xd hoi va kiét sire truong
hoc & hoc sinh thé hé Z

Nhim danh gid moi lién hé gitta cac bien
nghién ctu, phan tich m01 twong quan dugc
thye hién trén cac bién s6: cac ngudn luc tim
ly, nguon luc xa hdi va ki€t strc truong hoc.

Bang 2: Moi twong quan giita cdc nguon lyc tam 1y, nguon liwc xd hgi va kiét sike trirong hoc

Bién s6 1 2 3 4 5 6 7
Ty tin vao gia tri ban
than B
Ty tin vao nang luc -
tong quat 0.50
Tu, Chﬁ 0,43 sokok 0’43***
Kha ning hdi phuc 037" 0,42 0,25
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Gén két vi tap thé lop 031" 037" 0,19 0,30
Ho6 tro xa hoi trbanbe | 0,25 0,31  024™| 0,22 0,40™
Hs trU Xa hél tl‘I gla Kook seokek sokok sokok Kook ok
; 0,41 0,32 0,26 0,26 0,37 0,40
dinh
Klét strc tru-b'ng hOC _0’37*** _0’25*** _0’29*** _0’35*** _0’25*** —0,16*** _0’22***

Ghi chu: *** khi p<0,001

Két qua ¢ Bang 2 cho thiy, cac ngudn
lyc tdm 1y déu c6 mdi twong quan nghich
chiéu c6 ¥ nghia véi kiét strc truong hoc
(p<0,001, hé sd twong quan dao dong trong
khoang tir -0,25 dén -0,38). Piéu nay cho
thdy rang, khi hoc sinh thé hé Z c6 ngudn
lgc tdm 1y manh mé thi cac em it phai trai
nghi¢m voi tinh trang kiét stc truong hoc va
nguoc lai nhitng em trai nghiém nhiéu véi
kiét stre truong hoc thi cac ngudn lyc tim 1y
cua cac em nay déu rat yéu 6t. Bén canh do,
két qua moi twong quan gitra cac yéu tb
nguon lyc xa hoi véi ki€t stuc truong hoc
cling cho thidy mdi twong quan nghich chiéu
¢ y nghia, nhung mdi quan hé nay kha long
1éo voi hé s6 r=-0,16 va -0,22; p<0,001 (hé
s6 nay lan luot trong mdi quan hé gitta hd
trg x3 hoi tir ban beé, hd trg xd hoi tir gia
dinh voi kiét sirc trudng hoc). Két qua nay

cho thay ring hd tro xi hoi cang nhiéu thi
ki€t stc truong hoc cang it di va nguoc lai.
3.2.2. Vai tro ciia cdc nguon lwc tam 1y dén
kiét sirc truwong hoc o hoc sinh the hé Z

Pé xem xét kha ning du bao cua cac
ngudn lyc tam 1y t6i kiét stre trudng hoc &
hoc sinh, ching t6i sir dung hai mé hinh hoi
quy: hdi quy don bién va héi quy da bién;
trong d6, bién doc 1ap 1a cac ngudn luc tim
ly, bién phu thudc la kiét suc truong hoc.
Bién kiém soat 13 nguon luc xa hoi dugce dua
vao trong mo hinh hdi quy da bién.

* Vai tro doc ldp ciia cdc nguon e tam 1y
dén kiét sirc truong hoc ¢ hoc sinh thé hé Z

V61 myc dich 1am r6 mac d6 anh huong
riéng 1¢ cua timg yéu t6, md hinh hoi quy
don bién duoc sir dung nham kiém dinh tac
dong cta ting ngudn luc tim 1y dbi véi kiét
suc truong hoc.

Bang 3: Du bdo anh hudng ciia cdc nguon lyc tam 1y dén kiét sire trieong hoc trong mé hinh hoi quy don bién

Cic bién s6 anh hwéng R? SE B t P
Tu tin vao gia tri ban than 0,14 0,10 -0,74 -7,62 0,000
Ty tin vao nang lyc téng quat 0,06 0,10 -0,48 -4,88 0,000
Tu chu 0,09 0,12 20,68 -5,90 0,000
Kha ning hdi phyc 0,12 0,10 -0,75 7,25 0,000
Gan két voi tap thé 16p 0,07 0,06 0,29 -5,08 0,000

Ghi chii: Bién phu thudc: Kiét sikc truong hoc

Két qua hoi quy don bién (xem Bang 3)
cho thdy rang, tit ca cac ngudn lyc tim ly
déu c6 anh huong co ¥ nghia t6i su thay dbi
cua tinh trang kiét sttc truong hoc ¢ hoc sinh
thé hé Z (hé sé R? dao dong trong khoang tir
0,06 dén 0,14 voi p<0,01). Piéu nay cho
thdy rang, bat cir ngudn lyc tdm 1y nao ciing

déu c6 nhimng tic dong tich cuc, lam
gidm/cai thién tinh trang kiét stc truong hoc
0 hoc sinh; trong do6 tu tin vao gid tri ban
than c6 muc anh hudng cao nhat, tiép dén 1a
kha nang hoi phuc (Ian luot ti 18 giai thich 1a
14% va 12% su thay ddi cua tinh trang kiét
strc truong hoc). Ty tin vao ning lyc tong
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quat 13 yéu t6 c6 anh huodng it nhat dén kiét

suc truong hoc.

* Vai tro da bién ciia cdc nguon lye tam 1y

dén kiét sirc truong hoc ¢ hoc sinh thé hé 7
Khi xem xét sy tac dong ddng thoi cua

cac nguodn luc khac nhau toi tinh trang kiét

suc truong hoc ¢ hoc sinh, voi phuong phap
Enter, hai mé hinh hdi quy da bién véi viée
dua cac ngudn luc vao mo hinh 1 va két hop
cac ngudn lyc tam 1y dudi su kiém soat cua
cac nguén Iuc xa ho1 & moé hinh 2 da cho
nhing két qua nhu sau (xem Bang 4).

Bang 4: Dy bdo anh huong ciia cdc nguon e tam 1y dén kiét sirc trieong hoc trong cdc mé hinh
hoi quy da bién

Cic bién s6 anh huwong M hinh 1 M hinh 2
Tu tin vao gia tri ban than 0,20k -0,21%**
Tu tin vao nang luc téng quat 0,06 0,06
Tu chu 0,15* -0,15%%*
Kha ning hdi phuc L0235 L0,23%%x*
Gan két v6i thp thé 16p 0.11% 0,11*
HO tro x4 hoi tir ban bé 0,01
Hb tro xa hoi tir gia dinh -0,02
F 20,29 14,43
R’ 0,22 0,22
R?A 0,21 0,20
p 0,00 0,00

Ghi chii: Bién phu thudc: Kiét sirc truong h.oc;’ * kflip<0, 05; ** khi p<0,01 va *** khi p<0,001; Cac gia tri
trong bang cua cdc bién so la gid tri Beta trong tumg mo hinh

Mo hinh thér nhat voi su két hop cua 5
ngudn lyc tdm ly tac dong dén kiét sirc
truong hoc cho két qua c6 ¥ nghia véi hé sd
hdéi quy R? hiéu chinh = 0,21 (p<0,001).
Trong nhitng ngudn lyc mang tinh ndi luc,
ngoai su tu tin vao ning luc tong quat khong
cO vy nghia trong m6 hinh nay (p>0,05) thi
nhimg nguodn lyc khac nhu su tu tin vao gia
tri ban than, tgy chui va kha nang hoi phuc
déu co6 nhitng anh hudng toi tinh trang kiét
suc truong hoc & hoc sinh véi cac muac do
khac nhau, trong d6 kha ning hoi phuc co
tac dong manh hon ca véi hé s6 Beta 1a -
0,23 (p<0,001).

Két qua hdi quy da bién trong mé hinh
thtr hai voi sy két hop ctia 5 ngudn luc tim
1y duéi su kiém soat ctia 2 nguon luc xa hoi

(hd tro x4 hoi tir ban bé va ho tro xa hoi tir
gia dinh) tdc dong gidi thich dugc 20% su
thay d6i cua kiét sirc truong hoc ¢ hoc sinh
(p<0,001); trong d6 cac nguodn luc: tu tin
vao gia tri ban than, sy tu chu, kha nang hoi
phuc va gin két véi tap thé 16p c6 tac dong
cO6 v nghia vdi gia tri Beta dao dong trong
khoang tir -0,11 dén -0,23 (p<0,001). Cac
ngudn lyc xa hoi déu khong co tac dong co ¥
nghia trong mo hinh da bién nay.

K&t qua khi xem xét mo hinh hoi quy da
b1en theo gidi tinh, sy két hop tat ca cac
ngudn lyc tm 1y ¢6 sy kiém soat ciia ngudn
luc x3 hoi c6 thé gidi thich dugc 22% su
thay ddi cua tinh trang ki€t stc truong hoc &
nam hoc sinh (p=0,000); trong d6 chi co6 sy
tu tin vao gid tri ban than va kha ning hoi
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phuc mdi ¢ tac dong cd y nghia (gid tri
Beta 1an luot 1 -0,24 va -0,24 voi p<0,05).
Trong khi sy két hop nay c6 thé gidi thich
dugc 21% su thay d6i cua tinh trang kiét strc
truong hoc ¢ nit hoc sinh (p=0,000); trong
do6 sy tu chii, kha nang hoi phuc va gan két
v6i tap thé 16p mai co tac dong co y nghia
(gi4 tri Beta lan luot 1a -0,21; -0,17 va -0,15
véi p<0,05).

4. Thao luan

Cung voi két qua cac nghién ciu trudce
d6 cua Salanova va cong su (2002), Aliyev
va cong su (2015), Mei va cong su (2015),
Rad va cong sy (2017), nghién ctru nay cung
cap thém bang ching khang dinh thém ca vé
mat ly luan va thyc tién rang, cac ngudn lyuc
tam 1y c6 mdi quan hé va c6 tac dong tich
cuc, lam giam tinh trang kiét stc truong hoc
va la yéu td bao vé cho tinh trang kiét strc
truong hoc ¢ hoc sinh. Nhung khac voi cac
nghién ctru khac tip trung vao ngudn luc
tam 1y téng quat voi 4 thanh phan 1a su ty
tin vao nang luc téng quat, su hy vong, su
lac quan va kha ning hoi phuc (Aliyev va
cong su 2015; Mei va cong su 2015; Rad va
cong su 2017), nghién ctru nay xem xét tac
dong cla ting thanh phan riéng biét va mot
s thanh phan cia cic ngudn luc tim 1y
cing khac so voi cac nghién ctru truge do.
Két qua cho thay rang, sy tac dong doc lap
cta timg yéu t6 thanh phan déu co ¥ nghia,
lam gidm tinh trang kiét sttc truong hoc.
Nhung khi tap hop 5 ngudn lyc tdm 1y trong
mo hinh 1 va 5 ngudn lyc tam ly dudi su
kiém so4t ctia 2 ngudn luc x3 hoi trong mod
hinh 2, két qua déu cho thiy diém chung:
chi ¢6 4 yéu t0: tur tin vao gia tri ban than, ty
chu, kha ning hoi phuc va su gin két voi tap
thé 16p 1a nhitng yéu td co tac dong cd ¥
nghia dén kiét strc truong hoc, trong do kha
nang hdi phuc c6 muc .d6 manh nhat. Vai tro
kiém soat ctia cac ngudn lyc xa hoi trong mo
hinh da bién di tré nén lu md va khong con

c6 y nghia trong mo hinh. Mic du vay, hd
trg x3 hoi tir ban bé c6 mdi twong quan
thuan chiéu voi tat ca cac ngudn luc tam Iy
(r dao dong trong khoang 0,22-0,40, voi
p<0,001); twong tu, moi quan hé thuan chiéu
cling dugc thiy gitra hd tro xa hoi tr gia
dinh va cac nguon lyc tam ly (r dao dong
trong khoang 0,26-0,41). Trudc do, trong
mot s6 nghién ctru di nhan thidy mdi quan hé
nay nhu sy hd trg ciia ban be gitp lam giam
su thiéu tu tin vé nang luc ban than
(Hamilton va cong sy 2017), tinh ban than
thiét thuc ddy kha niang hoi phuc & thanh
thiéu nién (Graber va cong su 2016), hd trg
tlr gia dinh va ho tro tir ban bé lam gia ting
su tu tin vé nang lyc ban than & lta tudi vi
thanh nién (Adler-Constantinescu va cong
sw 2013). Chinh vi vay, chung t6i cho rang,
mac du khong truc tiép tac dong dén kiét
sttc trudng hoc, nhung cac ngudn lyc x4 hoi
lai c6 tac dong tuong hd, dong vai tro la yéu
t6 dém, nang do cac nguén lyc tam ly ¢
thanh thiéu nién.

Két qua khi xem xét du bao vé vai tro
cua cac nguén luc tam ly t6i tinh trang kiét
stc truong hoc ¢ hoc sinh theo gidi tinh
cling cho théy, O ca hoc sinh nam va hoc
sinh nit, sy két hop dong thoi ctia ngudn luc
tam ly déu co nhitng du bdo tich cuc, lam
giam tinh trang kiét suc truong hoc véi muc
do du bao twong dwong nhu nhau (R>A nam
= 0,22 va R2A nir = 0,21 véi p<0,001). Két
qua ciing cho thay rang, dé giam thiéu hodc
cai thi¢n tinh trang kiét strc, viéc rén luyén
va nang cao kha ning hoi phuc & ca nam va
nir hoc sinh, gia tang sy tu tin vao gia tri ban
than & nam hoc sinh va su tu chu va su gén
két cua nit hoc sinh véi tap thé 16p 1a déu
can phai duoc chi y dén.

Diém dang luu ¥ 1a khach thé nghién ciru
thudc thé hé Z — mot thé hé mang nhiing dac
trung doc dao gan lién véi sy ra doi va sir
dung Internet. Thé hé Z 1 nhitng ngudi dau
tién dugc sinh ra hoan toan trong thé gidi ky
thuat s6 (Turner 2015; Maioli 2017). So véi
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thé hé Y (nhitng ngudi co6 nim sinh trong
khoang tir nim 1981 dén 1997), & thé hé Z
tdim quan trong cua phuc loi vat chat ngay
cang tang, vung an toan dugc md rong va
cac khuén mau truyén théng vé gia dinh
dugc chuyén d6i. Nhiing nguoi dai dién cho
thé h¢ Z cing dugc phan biét boi sy khong
mudn mao h1em néu khéng c6 sy dam bao
dang tin cdy vé thanh cong, su tham gia
khong du vao cac linh vyc khac nhau cua
cudc sdng, su san sang tir bo viéc hoan
thanh muyc ti€u khi gap tré ngai va muac do
tré con hoa ngay cang tang (Belova va cong
su 2020). Nhung thir thach, khé khin van
luén luén cé va khi phai déi mat véi nhidu
thach thac, ho dé roi vao tinh trang bi kiét
sttc hon so véi cac thé hé truoe (Leslie va
cong sy 2021). Cac thong s6 mo ta vé& cac
nguon lyc tAm 1y cta hoc sinh thé hé Z trong
nghién ctu nay ciing cho thiy, cic ngudn
luc tdm ly cua cac em chi dang & muc trung
binh va trén trung binh. Didu d6 c6 nghia 1a
ngudn luc tam 1y ctia cic em van khong 6
trang thai tot va trang thai t6t nhat. Chinh vi
vay, viéc cai thién, nang cao cac nguén luc
tam 1y & cac em van 12 mot diéu can thiét dé
dam bao cho cac em c6 duogc cac nguén luc
tam 1y t6t nhit dé co thé va sin sang tmg
pho véi nhitng thir thach, khé khan néu co
huéng dén viéc giam thiéu dugc tinh trang
ki€t stc truong hoc, han ché t6i da nhiing
van dé tiéu cuc cta strc khoe tim than c6 thé
Xay ra.

5. Két ludn

Két qua nghién ctru nay la mot bang
chting khang dinh cic ngudn nhan lyc tim
Iy c6 anh huong tich cuc, lam giam tinh
trang kiét suc truong hoc ¢ hoc sinh thé hé
Z; ddng thoi goi y cho cac chuong trinh can
thiép nham giam tinh trang nay bang viée sur
dung hai cach: hodc la tac dong tung yéu to
riéng biét hodc tac dong dong thoi cac yéu
t6 ngudn lyc tam 1y.

DPbi voi hoc sinh, tru:(‘mg hoc 12 moi
truong khong chi danh cho viéc nang cao va
mo rong kién thirc, ma con la moi truong dé
mo rong cac mdi quan hé, phat trién va hoan
thién tdm 1y cta cac em. Han ché hodc cai
thién tinh trang kiét sic truong hoc 1a diéu
can thiét huéng dén mot sirc khoe tdm than
an toan va lanh manh. Vi vay, viéc nang cao
nhan thic Vé ban than, hiéu va rén luyén
nhirng nguon luc tdm 1y ca nhan cling nhu
gia ting sy gan két voi 16p, voi truong, voi
gia dinh giup cac em c6 dugc nguodn luc tm
Iy manh mé&, c6 thé va sin sang tng pho véi
nhirng thir thach, kho khan trong cudc séng.

Maic du nghién ctu nay da dua ra nhirng
két qua dang ghi nhan, nhung day lai 1a
nghién ctru duoc thiét ké theo lat cit ngang,
khao sat chi dwoc thuc hién tai mot thoi
diém. Viéc tim hiéu vai tro cta cac ngudn
luc tam 1y t6i ki€t stre trudong hoc & hoc sinh
trong ting thoi diém khac nhau trong mét
nim hoc ciing s& c6 nhimg két qua khac
nhau. Vi vay, huéng nghién ctru duoc thiét
ké theo chiéu doc, vao nhing thoi diém khéc
nhau trong nam hoc ¢co6 thé cho thiy nhiing
bién chuyén vé vai trd cta cic ngudn lyuc
tam ly voi ki€t stic truong hoc cling 1a mét
goi y. Thém nita, mau nghién ctru duoc gidi
han 1a hoc sinh & Ha N1, dac biét vi mot vai
ly do khach quan lién quan dén thoi diém
thu thap dir liéu, ¥ kién thu dwoc chi trén
hoc sinh tir khéi 8 dén khdi 11, ma khong ¢
hoc sinh khéi 12 - ma theo danh gia chu
quan cua nhom nghién ctru thi hoc sinh ¢
khéi 12 c6 nhiéu van dé lién quan dén kiét
strc truong hoc hon so véi hoc sinh ¢ nhitng
khéi 16p khac. Vi vay, huéng nghién ctu
tiép theo vé van dé ndy ciing nén can nhic
to1 viec md rong dia ban nghién ctru va thoi
diém thu thap dir liéu.

Nguén lyc tdm 1y cua hoc sinh thé hé Z
ludn 14 mot tiém ning ma khong phai tat ca
hoc sinh déu c¢6 thé ty minh nhan théy va su
dung n6 trong viéc cai thi¢n va nang cao
chit luong stc khoe tdm than cua chinh
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minh. Nhém nghién ctu cho rang, ngoai 5
ngudn luc tdm 1y trong nghién ctru ndy va
maot vai ngudn lyc tim Iy ma cac nghién ciru
khac da deé cap thi hoc sinh thé hé Z con ¢o
rat nhiéu cac ngudn lyc tim 1y khac nira, vi
nhu sy sang tao, su thich Gng, v.v.. Vi vay,
viéc xem xét vai trd cua cac nguodn lyc tim
Iy khac ddi vdi cac van dé suc khoe tam
thin noi chung ciing nhu van d& kiét strc
truong hoc ndi riéng ciing dugc chung toi
coi 1a mot goi ¥ quan trong dé cac nha khoa
hoc quan tdm nghién ctru trong tuong lai.

" Tuyén bo sir dung AI: Bai viét st dung
ChatGPT trong dién dat lai mot sd ciu trong
phan phuong phap khi mé ta xu huéng diém
cua thang do Kha nang phuc hoi va thang do
Hb tro x3 hoi, vi nhu: Piém cang cao thé
hién kha ning hdi phuc trudc nhitng kho
khin ctia ngudi tra 10 cang tot.

Tai liéu trich din

Adler-Constantinescu, Carmen, Besu Elena-
Cristinaand  Negovan  Valeria. 2013.
“Perceived social support and perceived self-
efficacy during adolescence”. Procedia-Social
and Behavioral Sciences 78: 275-279.

Aliyev, Ramin and Karakus Mehmet. 2015. “The
effects of positive psychological capital and
negative feelings on students’ violence
tendency”. Procedia-Social and Behavioral
Sciences 190: 69-76.

Bask, Miia and Salmela-Aro Katariia. 2013.
“Burned out to drop out: Exploring the
relationship between school burnout and school
dropout”. European Journal of Psychology of
Education 28(2): 511-528.

Belova, Anna Dmitrievna, Gerasimenko Kristina
Olegovna and Ermolaev Viktor Vladimirovich.
2020. K voprosu preyemstvennosti pokoleniy z
1 X: osobennosti smyslozhiznennykh
oriyentatsiy 1 zhiznestoykosti [On the issue of
continuity of generations z and x: features of
meaningful life orientations and resilience].
Mezhpokolencheskie otnosheniya: sovremennyi

diskurs i strategicheskie vybory v psikhologo-
pedagogicheskoi nauke i praktike 1: 133-138.

Bollen, Kenneth A and Hoyle Rick H. 1990.
“Perceived cohesion: A conceptual and
empirical examination”. Social Forces 69(2):
479-504.

Byrne, Barbara M. 2010. Structural equation
modeling with AMOS: Basic concepts,
applications, and programming (multivariate
applications series). New York, NY, US:
Routledge/Taylor & Francis Group.

Cetin, Fatih, Sesen Harun and Basim H Nejat.
2013. “The effects of psychological capital on
the burnout process: a research in public
sector”. Anadolu University Journal of Social
Sciences 13(3): 95-108.

Chin, Wynne W, Salisbury Wm David, Pearson
Allison W and Stollak Matthew J. 1999.
“Perceived cohesion in small groups: Adapting
and testing the perceived cohesion scale in a
small-group setting”. Small group research
30(6): 751-766.

DPinh Thi Hong Véan. 2014. “Cach tng pho voi
nhitng cdm xUc am tinh trong quan h¢ xa hoi
cua tré vi thanh nién thanh phé Hué”. Luan an
Tién st TAm 1y hoc. Hoc vién Khoa hoc xa hdi.
Ha Noi.

Dinh Thi Héng Van, Phan Thi Mai Huong va B3
Thi L& Hi“ing. 2016. “Mbi quan h¢ gitra tri tu¢
cam xuc va ty danh gia vé gia tri ban than cua
thanh thiéu nién”. Tap chi Tam Iy hoc 7: 38-49.

D4 Thi Lé Hang va Lé Hoai Xuyén. 2022. “Kiét
sic O giao vien THCS — DPanh gia dua trén
thang do Kiét suc (CBI)”. Tap chi Tam ly hoc
9:23-25.

Fiorilli, Caterina, De Stasio Simona, Di Chiacchio
Carlo, Pepe Alessandro and Salmela-Aro
Katariina. 2017. “School burnout, depressive
symptoms and engagement: Their combined
effect on student achievement”. International
Journal of Educational Research 84: 1-12.

Fiorilli, Caterina, Farina Eleonora, Buonomo
Ilaria, Costa Sebastiano, Romano Luciano,
Larcan Rosalba and Petrides Konstantinos V.
2020. “Trait emotional intelligence and school
burnout: The mediating role of resilience and
academic  anxiety in  high  school”.
International  Journal of  Environmental
Research and Public Health 17(9): 30-58.



345 Pham Minh Thu va cong sw / Tap chi Khoa hoc X& hi va Nhin vin, Tdp 12, S6'2 (2026) 333-346

Freudenberger, = Herbert . 1974. Staff
burn-out. Journal of social issues 30(1): 159-165.

Graber, Rebecca, Turner Rhiannon and Madill
Anna. 2016. “Best friends and better coping:
Facilitating psychological resilience through
boys’ and girls’ closest friendships”. British
Journal of Psychology 107(2): 338-358.

Hamilton, Kyra, Warner Lisa M and Schwarzer
Ralt. 2017. “The role of self-efficacy and
friend support on adolescent vigorous physical
activity”. Health Education & Behavior 44(1):
175-181.

Hobfoll, Stevan E. 2002. “Social and
psychological resources and
adaptation”. Review of general

psychology 6(4): 307-324.

Huynh Kim Ngoc, Nguyén HO Thu Phuong,
Nguyén Xuan Thé, Lé Thi Huong Giang, D)
Thi Ngoc Ta va Lé Thi Mai Lién. 2026. “Mbi
lién hé giita hanh vi gdy nhiéu ctia hoc sinh véi
su kiét sirc nghé nghiép & gido vién trung hoc
co so: Nghién cu tai Thanh phd HO Chi
Minh”. Tap Chi Gido duc 26(3): 42—47.

Khan, Aarushi, Aleem Sheema and Walia Trisha.
2021. “Happiness and well-being among
generation X, generation Y and generation Z in
Indian context: A survey study”. Indian
Journal of Positive Psychology 12(1): 70-76.

Leslie, Braedon, Anderson Claire, Bickham Cole,
Horman Julia, Overly Audrey, Gentry Claire,
Callahan Clark and King Jesse. 2021.
“Generation Z perceptions of a positive
workplace environment”. Employee
responsibilities and rights journal 33: 171-187.

Lé Vil Ha. 2025. “Sy kiét strc nghé nghiép cua
gido vién: Nghién ctru theo cac yéu td nhdn
khau hoc”. Tap chi Gido duc 25(10): 59-64.

Luthans, Fred, Youssef Carolyn M and Avolio
Bruce J. 2007. Psychological capital. New
York: Oxford University Press.

Madigan, Daniel J and Curran Thomas. 2020.
“Does burnout affect academic achievement?
A meta-analysis of over 100,000 students”.
Educational Psychology Review 33: 387-405.

Maioli, Esteban. 2017. “New generations and
employment - an exploratory study about
tensions between the psycho-social
characteristics of the generation Z and
expectations and actions of organizational
structures related with employment (CABA,
2016)”. Journal of Business 2(1): 1-12.

Masten, Ann S and Cicchetti Dante. 2016.
“Resilience in development: Progress and
transformation”. Pp. 271-333 in Developmental
Psychopathology  Risk,  resilience, and
intervention, edited by D. Cicchetti. John
Wiley & Sons, Inc.

Mei, Yang, Xu Ming-jin and Yang Xing-guo.
2015. “Relationships between school climate
and academic burnout of left-behind children
from junior middle school: The mediation
effect of psychological capital”. Chinese
Journal of Child Health Care 23(12): 1306-
1308. DOI: 10.11852/zgetbjzz2015-23-12-23

Nguyen, Dat Tan, Wright Pameky, Dedding
Christine, Pham Tam Thi and Bunders Josske.
2019. “Low self-esteem and its association
with anxiety, depression, and suicidal ideation
in Vietnamese secondary school students: a

cross-sectional study”. Frontiers in
psychiatry 10: 1-7. DOIL:
10.3389/fpsyt.2019.00698.

Nguyén Hiru Hén va Nguyén Thi Ngoc Dung.
2026. “Kiét stc hoc duong & sinh vién: Cau
chuyén c4 nhan va cac yéu t6 bdi canh trong
moi truong dai hoc”. Tap chi Tam ly — Gido
duc, 32(03): 258-262.

Paradis, Kelly C, Kerr Eve A, Griffith Kent A,
Cutter Christina M, Feldman Eva L, Singer
Kanakadurga, Spector Nancy D, Ubel Peter A
and Jagsi Reshma. 2024. “Burnout among mid-
career academic medical faculty”. JAMA
network open 7(6), €2415593.

Pearlin, Leonard I, Menaghan Elizabeth Grace,
Lieberman Morton Aaron and Mullan Joseph
Thomas. 1981. “The stress process”. Journal of
Health and Social Behavior 22(4): 337-356.

Prensky, Marc. 2001. “Digital natives, digital
immigrants part 1”. On the Horizon 9(5): 1-6.

Pretorius, Tyrone Brian and Heyns P M.
2005. Fortitude as Stress-resistance:
Development and validation of the Fortitude
Questionnaire  (FORQ). Bellville, South
Africa: University of the Western Cape.

Rad, Mostafa, Shomoossi Nematullah, Rakhshani
Mohammad Hassan and Sabzevari Marzieh
Torkmannejad. 2017. “Psychological capital
and academic burnout in students of clinical

majors in Iran”. Acta facultatis medicae
Naissensis 34(4): 311-319.



Pham Minh Thu va cong sw / Tap chi Khoa hoc X& hi va Nhin vin, Tdp 12, S6'2 (2026) 333-346 346

Rotenstein, Lisa S, Brown Roger, Sinsky
Christine and Linzer Mark. 2023. “The
association of work overload with burnout and
intent to leave the job across the healthcare
workforce during COVID-19”. Journal of
General Internal Medicine 38(8): 1920-1927.

Rosenberg, Morris. 1979. Conceiving the Self.
New York: Basic Books.

Salanova, Marisa, Peird6 Jos¢é M and Schaufeli
Wilmar B. 2002. “Self-efficacy specificity and
burnout among information technology
workers: An extension of the job demand-
control model”. European Journal of work and
organizational psychology 11(1): 1-25.

Salmela-Aro, Katariina, Kiuru Noona, Leskinen
Esko and Nurmi Jari-Erik. 2009a. “School
burnout inventory (SBI)”. European Journal of
Psychological Assessment 25(1): 48-57.

Salmela-Aro, Katariina, Savolainen Hannu and
Holopainen  Leena.  2009b.  “Depressive
symptoms and school burnout during
adolescence: Evidence from two cross-lagged
longitudinal studies”. Journal of Youth and
Adolescence 38(10): 1316-1327.

Scheepers, Renée, Silkens Milou, van den Berg
Joost and Lombarts Kiki. 2020. “Associations
between job demands, job resources and
patient-related burnout among physicians:
results from a multicentre observational
study”. BMJ open 10(9), €038466.

Schwarzer, Ralf and Jerusalem Matthias. 1995.
“Generalized Self-Efficacy scale.” Pp. 35-37 in
Measures in health psychology: A user’s
portfolio. Causal and control beliefs, edited by
J. Weinman, S. Wright, & M. Johnston.
Windsor, UK: NFER-NELSON.

Skinner, Ellen A and Kindermann Thomas A.
2020. “Introduction to the special section on
the development of motivational resilience in
school”. International Journal of Behavioral
Development 44(4): 287-289.

Thai Tri Diing. 2026. "Anh hudng cua ap lyc hoc
tap dén lo au va kiét strc hoc tap O sinh vién dai
hoc tai thanh phd H6 Chi Minh". Tap chi khoa
hoc Pai hoc M thanh phé Ho Chi Minh-Khoa
hoc xa hoi 21(1): 66-77.

Tran Tuin TG, Hoang Hoai Thuong, Bui My Anh,
Ngbé Pinh Hoa, Pham Duy Phan va Pang Thi
Loan. 2025. “Tinh trang kiét strc va yéu té lién
quan cua bac si ndi trd Pai hoc Y dugc Thai
Nguyén”. Tap chi Nghién cuu Y hoc 197(12):
778-787.

The Mental Health Million Project. 2023. “The
mental state of the world in 2022”. Sapienlabs.
Truy cap ngay 15 thang 5 ndm 2025.
https://sapienlabs.org/wp-
content/uploads/2023/02/Mental-State-of-the-
World-2022.pdf.

Tuominen-Soini, Heta and Salmela-Aro Katariina.
2014. “Schoolwork engagement and burnout
among Finnish high school students and young
adults: Profiles, progressions, and educational
outcomes”. Developmental Psychology 50(3):
649-662.

Turner, Anthony. 2015. “Generation Z:

Technology and Social Interest". Journal of
Individual Psychology 71(2): 103-113.

Vacchiano, Mattia. 2022. “How the first COVID-
19 lockdown worsened younger generations’
mental  health: Insights from network
theory”. Sociological Research Online

DOI:10.1177/13607804221084723

Virtanen, Tuomo Erkki, Lerkkanen Marja-
Kristiina, Poikkeus Anna-Maija and Kuorelahti
Matti. 2016. “Student engagement and school
burnout in Finnish lower-secondary schools:
Latent profile analysis”. Scandinavian Journal
of Educational Research 62(4): 519-537.

Wang, Ming-Te, Chow Andela, Hofkens Tara and
Salmela-Aro Katariina. 2015. "The trajectories of
student emotional engagement and school
burnout with academic and psychological
development: Findings from Finnish
adolescents". Learning and Instruction 36: 57-65.

Zimet, Gregory D, Dahlem Nancy W, Zimet Sara
G and Farley Gordon K. 1988. “The
multidimensional scale of perceived social
support”. Journal of personality
assessment 52(1): 30-41.



	Phạm Minh Thu*, Đỗ Thị Lệ Hằng**, Lê Thị Ngọc Thúy***
	Tóm tắt: Trong bối cảnh sức khỏe tâm thần ở học sinh thế hệ Z đang là mối quan tâm của các nhà nghiên cứu hiện nay, việc xác định vai trò của yếu tố nào tác động đến sức khỏe tâm thần (dù theo chiều hướng tiêu cực hay tích cực) đều có ý nghĩa lớn. Kiệ...
	Từ khóa: nguồn lực tâm lý; kiệt sức trường học; thế hệ Z; học sinh.
	1. Mở đầu
	2. Phương pháp nghiên cứu
	3. Kết quả nghiên cứu
	4. Thảo luận
	5. Kết luận
	Tài liệu trích dẫn


